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Abstract

This research aims to examine and analyze the vital role played by health inspectors (specifically
food and environmental inspectors) in fostering health awareness among staff in food
establishments, and the contribution of such awareness to the prevention of foodborne illness. The
study employs a descriptive-analytical approach, drawing upon literature related to public health
and food safety oversight, while analyzing the field practices of health inspectors. It evaluates the
effectiveness of an awareness-based approach compared to a traditional, purely punitive regulatory
model. Furthermore, the research addresses the challenges inspectors face in their educational

capacity and explores modern mechanisms that can be utilized to enhance health literacy.

The findings indicate that integrating awareness-raising and educational responsibilities into the
role of a health inspector leads to a fundamental and sustainable improvement in food-handling
practices, which in turn contributes to lower rates of microbial contamination and the prevention
of foodborne illness. The study also demonstrates that shifting the inspector’s role from that of an
"enforcer"” seeking out violations to that of a "guide and educator"—who explains the scientific
rationale behind preventive measures—fosters greater self-driven compliance among workers.
Consequently, the research recommends restructuring the training provided to health inspectors,
equipping them with modern educational tools, and adopting visual rating systems for food

establishments to engage the local community as an active partner in health oversight.
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